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1. HH, this is an 18-year-old young lady who is seen for sinus headache. No CT was done. When I called the patient, she was very, very upset about the way she was treated. I asked her if he was Dr. Yee that she was talking about and she stated, “no, it was Dr. Klein.” So, the patient was shared between the two physicians. Dr. Klein was rude, judgmental, talked about her smoking marijuana and she was about to call the board to report on him for his attitude and the way she was treated. I explained to her that I will pass it on to the medical director regarding his attitude and the way he spoke to the patient. The patient’s name is Hailea Holt. She is an 18-year-old and she was shared between Dr. Klein and Dr. Yee.
2. PR, 37-year-old young lady was seen with abdominal pain. CBC, CMP, urinalysis, UDS, CT of the abdomen were done. Everything was negative. Treated for vaginitis, doing much better, liked the physician, liked the hospital. No complaints.
3. IS, 24-year-old with neck pain, back pain, involved in an MVA. CBC, CMP, UA, UDS, HCG, CT of the head, CT of the C-spine all were negative. White count was 19,000, which was not addressed; nevertheless, was sent home with contusion and abdominal wall hematoma.
4. JS, 33-year-old male with UTI symptoms. CT scan and CBC were done. CT was consistent with dilated ureter; most likely, the patient has passed the stone. White count was okay. The patient is not in any pain at this time and was appreciative of the care he received.
5. ME, 33-year-old woman with cough, congestion, diagnosed with viral pneumonia. Chest x-ray, CBC, swab tests were done. Sent home with supportive care.

6. RC, 48-year-old woman with tingling all over, dizziness, and vomiting. The patient’s UDS, CBC, CMP and HCG were all negative. Symptoms resolved. Diagnosed with anxiety, was not treated with any medication. The patient did not answer the phone.

7. SH, 38-year-old with left ankle pain, x-ray showed fractured fibula. Treated accordingly and sent home. The patient did not answer the phone.
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8. TB, 59-year-old woman with left buttock cellulitis, treated with antibiotics, doing better. She has an appointment to follow up with her physician. She liked Dr. Yee very much.
9. KG, 34-year-old woman with a hand injury. X-rays negative. The patient did not answer the phone. She was given a splint and sent home.

10. GV, 7-year-old female with fever, cough, difficulty breathing, and sore throat. CBC, CMP, chest x-ray and COVID and strep screens were negative. She was not checked for flu, but was treated empirically with Tamiflu. Father answered the phone, stated that she is doing well and recovering nicely. They liked the doctor very much.
11. FG, 48-year-old woman with shortness of breath, cough. Swab test and chest x-ray negative. Diagnosed with bronchial pneumonia. Treated with neb treatment, prednisone, albuterol and azithromycin.
12. PT, 16-year-old male with cut on the leg. Leg was sutured. He is doing well. Mother was happy with the care received and no sign of infection or any other issues noted at this time.
13. VF, 48-year-old woman complaining of chest pain, contusion, status post MVA; she was a passenger. Ribs, wrist, knee x-rays were all negative. Treated with Naprosyn and sent home. She was very happy with the care that was received as well.
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